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1. Level of satisfaction with library facilities
1 2 3 4 S
2. Opinion on the accessibility and operating hours of the college library *
1 2 3 - 5
3. Views on the availability of books, journals, and magazines in the library *
1 2 3 4 3
4. Satisfaction with the availability and quality of e-resources *
1 2 3 4 5
5. Perception of the overall effectiveness of library services *
1 2 3 4 5
v

Figure 9.3.1- Sample Template: Library Feedback



