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POLICY ON GRIEVANCE REDRESSAL

1. PURPOSE

To provide a Policy Framework for the students and staff of Bearys Institute of Technology (BIT)
to resolve gtievances in a fair, unbiased and time-bound manner and to be attentive and responsive
to the views of students and staff to create a conducive environment for quality education on a
continuous basis.

The Grievance Redressal Policy is instituted so as to make the students and staff of the Institute
aware of the Grievance Handling Mechanism at BIT

2. DEFINITIONS

"College/Institute" means Bearys Institute of Technology (BIT), Mangalore.

"Aggrieved Student" means a student who has any complaint on matters concerned with the
grievances as defined under the Policy Framework;

"Student/s" means students of Under-Graduate and Post-Graduate program of BIT

"Staff " means teaching and non-teaching employees of the Institute.

"Grievance Redressal Committee" means the designated persons empowered to make decisions
under this Policy.

"Grievance" means a documented manifestation of dissatisfaction of a student and staff. Such
dissatisfaction, if left unaddressed and unresolved, could endanger the mission and objectives of
the organization and damage its reputation.

3. SCOPE

Protection of human rights is essential for all round development of an individual's personality to
realize the primary needs of the students and staff and secure civil liberties for everybody; in this
view a Grievance Redressal cell has been constituted. The cell is indented to find solutions for
problems like sexual harassment, any kind of physical or mental harassment, complaints regarding
class room teaching. Classroom management, completion of syllabus, teaching methods etc., if
and when they arise. The grievance Redressal cell convenes meetings periodically and takes steps
to redress the grievance.

The Grievance Handling Policy is designed to maintain harmonious relationships among all
stakeholders specially the students, the staff and the management within the Institute. The
directives of the Poiicy Framework are designed in a structured and considerate manner to enable

students and staff to address their grievances in an amicable and fair manner.



4. OBJECTIVES

a' To address the grievances of the students and staff without any prejudice within a time- bound
manner and provide a suitable redressal mechanism within the ambit of the policy Framework of
the Institute.

b' To use positive and pragmatic approach to solve problems to build trust among stakeholders
and earn goodwill for the Institute.

c' To be sensitive towards the aggrieved students and staff and maintain utmost confidentiality of
the inquiry proceedings.

d. To document the inquiry proceedings.

5. COMPOSITION OF GRIEVANCE REDRESSAL COMMITTEE
The institute will adhere to the following policy guidelines for effective, unbiased and timely-
redressal of grievances.

5.1 Grievance Redressal committee wil be formed at two levels:

A. Institute Grievance Redressal Committee comprises of:

Name Appointed as
Principal

Senior Faculty Member Convener
Faculty Member
Administrative Officer Member

Final Student Member

B. Central Grievance Redressal Committee comprises of:

\-

4

Name AS

Chairman of Foundation Chairperson
Trustee Member
of BIT Member Convener

of Sister Institution Member
Senior F Member
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SOP: GRIEVANCE REDRESSAL CELL
I' Procedure for lo$g-i,ng complaint: The students /Staff may feel free to put up a grievance in

2. Procedure for Redressal of Grieyances:

a' The Grievance cell periodically (once in 15 days) meet and consolidate online/drop boxcomplaints as received and initiates inquiry.

.s

b

a

a

a

Personal:
forwarded

The types of grievance and the mechanism to handle the same is given berowo Academic: Dean Academics/HoD are pooled in the investigation and opinion issought.

Facility: Administrative officer shall take up the issue, check for feasibility andaddress the issue.

Hostel: These grievance shall be forwarded to hoster committee for further enquiryand necessary action.

a

These grievances shall be discussed and resolved in mentorship or will beto counselling cell if required.
t
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harassment: These grievances shall be forwarded toof Harassment Committee / Discipline Committee /Counselling

c' If the 
"otpllinu't is not satisfied with the Redressal offered by the Institute level committeeand feel that his/her Grievance is not redressed, he/she can submit an appeal to the centralgrievance Redressal committee within a week from the date of receipt of decision with the relevantdetails.

d' while dealing with the complaint the committee at all levels wilt observe law of natural justiceand hear the complainant and concerned people. 
vvevr rv rovY L

e' while passing an order on any Grievance at any level the relevant provisions of ActlRegulationsshould be kept in mind and no such order shouldbe passed in contradiction of the same.

3. Exclusions in Scope:

The grievance Redressal cell shall not entertain the following issues:

o Decisions of the executive council, academic council, board of studies and otheradministrative or academic committees constituted by theuniversity.t Decisions with regard to award of scholarship, fee 
"oncessions, 

medals and the like.o Decisions made by the university with regarJ to disciplinary matters and misconduct.

-&-PRINCIP
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6. Functioning, Roles and Responsibilities

6.1 The Institute shall facilitate the aggrieved student/s and staff to register their grievances
through online and offline mode (Suggestion box).

6.2The Institutional Committee shall periodically gather all the complaints and initiate Enquiry.

6.3 The member convener of Institutional committee along with its members will gather the
complaints, consolidate and send the meeting invitation to all the concerned.

6.4 After thorough investigation, based on facts, appropriate action need to be initiated in time
bound manner.
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CIRCULAR 
1

As per the discussion in the IQAC meeting, it was decided that the member convener for Students
Grievance and Redressal Committee is Prof Zaheer Ahmed, Dept. of Civil Engineering for the
academic year 2O2l-22.

Further, the composition of committee members is provided in Annexure-I. This committee is
formed to look into the grievance lodged by any students. The students may submit his/her
grievance to the below listed committee members or through complaint boxes located in the
campus.

Location of Complaint boxes

l) A-Block: Fourth Floor

2) A-Block: Ground Floor

3) B-Block: Second Floor

1

Principa
ttrrlr Institute of TechnologY

Copy to: Land EnA, Innoli, Borliyar Village
Near Mrngalore U niversitY

MTNGALOR6-57r 153

l-. HOD's to

2. Library

3. Office

4. Accounts

5. Director- Bl?rPolytechnic-For Information

6. Principal BEADS - For Information

Circulgte among the laculty members and Class Room
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Annexure-I: Composition of Grievance Redressal committee

SI

No
Name Appointed as Mobile No. E-mail /Address

1 Dr S I Mnajur
Basha

Chairperson 7259773322 principal@bitmangalore.edu. in

MEMBERS
2 Prof Zaheer

Ahmed
Assistant
Professor Dept.
of Civil
Engineering

Member
Convener

8095778861 Zaheer _civi l@bitman galore. edu. in

J Dr Abdulla
Gubbi
Professor and
Head
Dept. of
Electronics and
Communication
Engineering

Member 8t47336952 hodece@bitmangalore. ed u. in

4 Dr Aziz
Mustafa
Professor and
Head
Dept. of
Computer
Science &
Engineering

Member 9886607669 hodcse@bitmangalore. edu. in

5 Dr Anjum Khan
Professor and
Head
Dept. of Basic
Science

Member 948 1 843806 hod_basicscience@bitman galore. edu. in

6 Dr Vasanth
Kumar
Professor and
Head
Dept.
Mechanical
Engineering

Member 9945754700 hodmech @bitman galore. edu.in
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Berrys lnstitute of Tcchnology

Lend Eni, Innoli, BoliyarVillage
Ncar Mrngalore University I

MANGALORE.5T,I 153

w

7 Prof Sinan
Assitant
Professor Dept.
of Computer
Science &
Engineering

Member &
Chief
Warden
(Hostel)

9886737890 sinan@bitman galore. edu. in

8 Prof Safivan K
Physical
Education
Director

Member 7795853882 s afi ryan kh an .khan@ gmai I . c om

9 Dr Vinutha P R
Professor and
Head
Dept. of Physics

Member 9916888142 vinuthapr@gmail.com

10 Prof Najma
Professor Dept.
of Computer
Science &
Engineering

Member
( Senior
Warden
Girls Hostel)

9945440256 najmasku@gmail.com

11 Mr Rafiq
Maintaince
Officer

Member 9845t40324 Rafi kaffu0O I @gmai l.com

t2 Mr Shaikh
Muhammed
Naveed
Dept of Civil

Student
Member

8073625264 shaikhmuhammednaveed3 0@gmail.com

13 Afreen
Dept of CSE

Student
Member

82968s0071 zay nafr een0 @ gm ai l. com
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Student Grievance suggestion/Complaint box:

A-Block: Fourth Floor
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REF : B ITiGRC I 2021 -2022 I 0 | DATE:0311112021

CIRCULAR

The members of the Grievance Redress Committee are hereby to inform to attend the meeting on
lOth November 2021Tuesday @ 3.00 PM.

Agenda:

l) To discuss the roles and responsibilities of GRC
2) Discussion to set frequency of meetings.
3) Any other discussion

Venue: Board Room

* 1"\
Zaheer Ahmed

Member Convener

Copy to:

DrSIMan Basha

?rinciPal
BearYs lnstitutc if TechnologY- rrni Ena, tnnoli, BoliYar village

-- rftir t"ienlllore UniversitY
HANGALOIE.574 I53Principal Office

Members of GRC

'{
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REF : BIT/GRC I 2021 -20221 02

Minutes of Meeting

Agenda:

1) To discuss the roles and responsibilities of GRC
2) Discussion to set frequency of meetings.
3) Any other discussion

DATE: 1011112021

SI

No
Name Appointed as Signature

i DrSIMnajurBasha Chairperson

MEMBERS
2 Prof Zaheer Ahmed

Assistant Professor Dept. of Civil
Engineering

Member Convener

J Dr Abdulkirpubbi
Professor and Head
Dept. of Electronics and
Communication En gineering

Member

Ir

4 Dr Aziz Mustafa
Professor and Head
Dept. of Computer Science &
Engineering

Member

5 Dr Anjum Khan
Professor and Head
Dept. of Basic Science

Member

6 Dr VasanthlKumar, Alr\Acrab
Professor and Head
Dept. Mechanical Engineering

Member

7 Prof Sinan
Assistant Professor Dept. of Computer
Science & Engineering

Member
( Chief Warden)

f
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8 Prof Safwan K
Physical Education Director

Member

9 Dr Vinutha P R
Professor and Head

of

Member

l0 Prof Najma
Professor Dept. of Computer Science &

Member ( Senior
Warden Girls Hostel)

11 Mr Rafiq
Maintaince Officer

Member

12 Mr Shaikh Muhammed Naveed
Dept of Civil

Student Member s
13 Afreen

Dept of CSE
Student Member 4#
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Agenda 1: To discuss on roles and responsibilities of GRC

The Member convener has suggested that GRC members should go through the policy and

SOP of GRC.The members should handle the grievance judiciary as per SOP.

Agenda 2: Discussion to set frequency of meetings

The Grievance might be received to committee members or through a complaint box. The

committee will meet once in 15 days as per SOP of GRC to address such issues.

Agenda 3: Any other discussion

No Discussions

The meeting concluded by thanking all the members.

Ahmed DrSI ur Basha

Member Convener

v
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Copy to:

Principal Office
Members of GRC
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REF : BIT/GRC 12021 -2022 I 03 DATE: 1010112022

CIRCULAR

The members of the Grievance Redress committee are hereby to inform to attend the meeting on
l4th January 2}2}Friday @ 3.00 pM.

Agenda:

1. To discuss grievances received by students.

2. Any other discussion

Venue: Board Room

Ahmed DrSI Basha
Member Convener

Principal

princiral
Bearys lnstitute 6i rechnoloo,

Lano End, lnnoli, Boliyar V,lla;e-'
ttear Mangalore University -

MANGALORE.57l 153Copy to:

Principal Office
Members of GRC
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REF : BIT/GRC 12021 -20221 0 4

Minutes of Meeting

Agenda:

l) To discuss grievances received by students

2) To discuss the roles and responsibilities of GRC
3) Discussion to set frequency of meetings.
4) Any other discussion

itta !1.r.".*
?:l i,fffiL .\ il;ry''

DATE: 1410112022

v

v

SI

No
Name Appointed as Signature

I DrSIMnajurBasha Chairperson

=d{'- .'\--

MEMBERS
2 Prcf Zaheer Ahmed

Assistant Professor Dept. of Civil
Engineering

Member Convener

J Dr Abdulla\pubbi
Professor anil Head
Dept. of Electronics and
Communication Engineering

Member

4 Dr AzizMustafa
Professor and Head
Dept. of Computer Science &
Engineering

Member

\\
5 Dr Anjum Khan

Professor and Head
Dept. of Basic Science

Member

W
6 DrVasantlaKumar, 0*SOA&

Professor and Head
Dept. Mechanical Engineering

Member

--__
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7 Prof Sinan
Assistant Professor Dept. of Computer
Science & Engineering

Member
( Chief Warden)

J
8 Prof Safivan K

Physical Education Director
Member +E

9 Dr Vinutha P R
Professor and Head
Dept. of Physics

Member

10 Prof Najma
Professor Dept. of Computer Science &
Engineering

Member ( Senior
Warden Girls Hostel)

11 Mr Rafiq
Maintaince Officer

Member

t2 Mr Shaikrh Muhammed Naveed
Dept of Civil

Student Member

!4}<
13 Afreen

Dept of CSE
Student Member

-:S51'='
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Agenda-l: To discuss grievances received by students.

Grievances received by students, regarding the working condition of Tube light in the classroom

Civil students submitted a request letter regarding the working condition of Tube light in the

classroom.

Action Taken:

.-\1 Convener suggested bringing the issue to the notice of the Maintenance officer and do the

needful

Agenda-2: Any other discussion

No discussion.

The meeting concluded by thanking to all the members.

.6_
Ahmed

$i Member Convener

Copy to

DrSI Basha

Principal

Principal
Scaryr lnstitutc of Technology

Lend End, Innoll, Boliyar Village
Ncrr Manlrlore UniversitY

MANGALORE.57l L53

Principal Office
Members of GRC

s
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Date: 14l0112022

To,

Maintenance Officer,
Bearys Institute of Technology,
Mangalore,

Sir,

SUB: Working condition of Tube light in Civil classroom.

\\Iith reference to the above subject, I would like to bring to your notice that the Fan in Civil
ciassroom is not in working condition. In this regard requesting you to make the necessary

arrangement.

As per the direction of the principal, I request you to look into the matter and do the needful

Thanking you,

Yours faithfully,

Copy to:

Principal Office
Members of GRC

k,
I
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REF : B IT/GRC 12021 -2022 I 0 5 DATE: 1310612022

CIRCULAR

The members of the Grievance Redress Committee are hereby to inform to attend the meeting on
17th June 2022Friday @ 3.00 PM.

Agenda:

1. To discuss grievances received by students.

2. Any other discussion

Venue: Board Room

il-
{>

Member Convener

Copy to:

DrSIMan
Principal

princioal
Bearys lnstitute bf Technology

Land End, Inndl, Boliyar VillagJ-
Near Mangalore University 

-
MANGALORE.574 153

Principal Office
Members of GRC

3
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REF : B IT/GRC I 2021 -20221 06

Minutes of Meeting

Agenda:

1) To discuss grievances received by students

2) To discuss the roles and responsibilities of GRC

3) Discussion to set frequency of meetings.

4) Any other discussion

DATE: 1710612022

{,

5

SI

No
Name Appointed as Signature

1 DrSIMnajurBasha Chairperson

-R \-.

MEMBERS
2 Prof Zaheer Ahmed

Assistant Professor Dept. of Civil
Engineering

Member Convener

J Dr Abdulla\pubbi
Professor and Head
Dept. of Electronics and
Communication Engineering

Member

4 Dr AzizMustafa
Professor and Head
Dept. of Computer Science &
Engineering

Member

5 Dr Anjum Khan
Professor and Head
Dept. of Basic Science

Member

6 Dr VasantlrKLwnar/ A rySO cta,b
Professor and Head
Dept. Mechanical Engineering

Member

7
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Member
( Chief Warden)

7 Prof Sinan
Assistant Professor Dept. of Computer
Science& ErgireL

MemberProf Safwan K
Physical Education Director

8

Member9 Dr Vinutha P R
Professor and Head

of
Member ( Senior
Warden Girls Hostel)

Prof Najma
Professor Dept. of Computer Science &
Engineering

i0

Member11 Mr Rafiq
Maintaince Officer

Student Membert2 Muhammed Naveed

Dept of Civil
Mr

4wStudent13 Afreen
Dept of CSE

7
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Agenda-1: To discuss grievances received by students'

Grievances received bY students:

Regarding the working condition of Flush in the 4th floor washroom'

2nd year students submitted a request letter regarding the working condition of Flush in the 4th

floor washroom.

Action Taken:

Convener suggested bringing the issue to the notice of the Administrative officer and does the

needful

Also, the principal instructed the convener to suggest AO to have a regular check on the Washroom

conditions

Agenda-2: Any other discussion

principal discussed grievances with student members. The responsibility of each member was

discussed. The member convener suggested grievances received have to be solved as early as

possible and brought to the notice of the Principal and concerned authority.

The meeting concluded by thanking all the members'

&
Prof. Ahmed Dr S I Manjur asha

Member Convener

Copy to

PrinciPal

sr rr.,J n1rlil#ll'"c h n c r osy
tantt Eng-, Innoll, loliyar Villag;-

l{ear Mangalore University-
MANGALORE.ST,I I53

Principal Office
Members of GRC

7
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Date:1710612022

To,
Maintenance Officer,
Bearys Institute of Technology,
Mangalore.

s Sir,

g

SUB: working condition of Flush in the 4th floor washroom

With reference to the above subject, I would like to bring to your notice that the Flush in the 4th
floor washroom main block is not in working condition. In this regard requesting you to make
the necessary alrangement. As per the direction of the principal, I request you to look into the
matter and do the needful.

Thanking you,

Member Convener

Copy to:

Principal Office
Members of GRC

$
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REF : B IT/GRC / 2021 -2022 I 07 DATE:3010812022

CIRCULAR

The members of the Grievance Redressal Committee are hereby informed to attend a meeting on
6th September 2022, Tuesday at 3.30 PM.

Agenda:

1. To discuss grievances received by students.
2. Any other discussion

Venue: Board Room

.4,

\>

Member Convener

Copy to:

6-Wrt*
DrSlManjureafha

Principal t

_ principal
3earys lnstitute 6i lechnoloo,

Land End, Innoli, Boliyar tiil.'g"
N911 Meneatoic univerriil'-

MANGALORE.s74 153

Principal Office
Members of GRC

fr
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REF : B IT/GRC 12021 -2022 I 08

Minutes of Meeting

Agenda:

1) To discuss grievances received by students

2) To discuss the roles and responsibilities of GRC
3) Discussion to set frequency of meetings.
4) Any other discussion

DATE:0610912022

>

SI

No
Name Appointed as Signature

1 DrSIMnajurBasha Chairperson

.K.
MEMBERS

2 Prof Zaheer Ahmed
Assistant Professor Dept. of Civil
Engineering

Member Convener

\
J Dr Abdull\Gubbi

Professor and Head
Dept. of Electronics and
Communication Engineering

Member {

v,
4 Dr AzizMustafa

Professor and Head
Dept. of Computer Science &
Engineering

Member

\')(
5 Dr Anjum Khan

Professor and Head
Dept. of Basic Science

Member

@
6 DrVasantluKumar,, ArXOaak

Professor and Head
Dept. Mechanical Engineering

Member

I
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7 Prof Sinan
Assistant Professor Dept. of Computer
Science & Engineering

Member
( Chief Warden)

8 Prof Safwan K
Physical Education Director

Member

9 Dr Vinutha P R
Professor and Head
Dept. of Physics

Member

10

Professor Dept. of Computer Science &
Engineering

Prof Najma Member ( Senior
Warden Girls Hostel)

1l Mr Rafiq
Maintaince Officer

Member ;s+{,
T2 Mr Shaik'h Muhammed Naveed

Dept of Civil
Student Member

13 Afreen
Dept of CSE

Student Member

7
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Agenda-L: To discuss grievances received by students'

Grievances received by students:

provide better facility for ladies Toilet such as mirror, cleaning of WC and wash basins.

3rd year Electronics and Communication students submitted a request letter regarding better

facility for ladies Toilet such as mirror, cleaning of WC and wash basins'

Action Taken:

Convener suggested bringing the issue to the notice of the Administrative officer and does the

Also, the principal instructed the convener to suggest AO to have a regular check on the Washroom

conditions.

Agenda-2: Any other discussion

principal discussed grievances with student members. The responsibility of each member was

discussed. The member convener suggested grievances received have to be solved as early as

possible and brought to the notice of the Principal and concerned authority.

The meeting concluded by thanking all the members.
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DrSlManjurfasha

Principal
lrinciPal

Bearys lnstitute ef fechnologY
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MANGALORE.574 153

Prof. Ahmed
Member Convener

Copy to:

Principal Office
Members of GRC
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Date:06/09/2022

To,
Maintenance Officer,
Bearys Institute of Technology,
Mangalore,

Sir,

SUB: Provide better facility such as miror, cleaning of WC and wash basins in ladies restroom.

With reference to the above subject, I would like to bring to your notice that in the ladies washroom
such as mirror, cleaning of WC and wash basins are not proper condition. In this regard requesting
you to make the necessary arrangement. As per the direction of the principal, I request you to look
into the matter and do the needful.

Thanking you,

Member Convener

. Copy to

Principal Office
Members of GRC
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Date:23-08-2022
From,
3'd year EC Dept
BIT, Mangalore

To,

The Principal

BIT, Mangalore

Through
HOD, ECE
BIT, Mangalore
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Thank you

Respected Sir,

We the students of 3'd year Electronics and Communication Department request you to provide
better facility for Ladies toilet such as Miror, cleaning of w/c and wash basins.

So kindly request you to consider and do the needful.
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Date:03/0912022

STUDENTS GRIEVANCE REDRESSAL COMMITTEE

REPORT FORTHE ACADMETC YEAR 2021-2022

The Institutions has constituted the students Grievance Redressal Committee for the

academic y ear 202 I -2022.

An awareness sessions for the lttyear students was organized inorder to bring awareness

about the committee among students.

Dr. Abdullah Gubbi HOD Dept. of Electronics and Communication oriented the students.

Member convener of the Grievance Redressal Commiffee convenes the meeting

periodically and taken steps to redress the Grievance.

During the academic year 2021-2022 to applications of grievance were given by the

students. Working condition of tube light, fan in classroom and flush, replacing of mirror,

cleaning of WC and wash basins in washroom. Every Grievance solved within reasonable

period.

Principal
Serryr lnstitute of TechnologY
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REPORT ON AWARENESS PROGRAM

Resource Person:

Dr. Abdullah Gubbi
HOD, Dept. of Electronics and Communication

An awareness program on "Grievance Redressal" was organized for 1't year students by the

Students Grievance Redressal Committee. Dr. Abdullah Gubbi HOD Dept. of Electronics and

Communication provided information about the existence and role of the grievance redressal

committee in the college to the l't year students. He gave awareness to the students about the

function of the committee and informed that anyone with genuine grievance may approach the

committee or the students can state their grievance though suggestions boxes which are placed in

different places of the campus.( A-Block: Fourth Floor, A-Block: Ground Floor, B-Block: Second

Floor).
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STUDENTS GRIEVANCE REDRESSAL COMMIT TEE 202I-2022
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NO

Name of the
Students

Class /
Course

Date of
Grievance
Received

Grievance Action Taken Redressal
with Date

1 Kalandar &
Mohammad
Ishan

| 
3'd Sem/
Civil

04/0U22 Tube light
not in
working
conditions

Discussed with
the
maintenance
dept. and
informed to
take necessary
action

Tube Light
Repaired.
(17/01/22)

1 Ahammad
Abdul Azeem
& Yusuf
Nasheef

4th Sem 7/06/22 Flush is
not in
working
condition

Discussed with
the
maintenance
dept. and
informed to
take necessary
action

Flush
Repaired.
(20/06/22)

3 Fthima
Mashuda
Mariyam
Fameeza
Mariyath
Shabnam
Huzina
Sabida
Zuba,ida

5th

Sem/E&C
23/08t2022 In ladies

Toilet
provide
better
facilify
such as

mirror,
cleaning
of WC
and wash
basins

Discussed with
the
maintenance
dept. and
informed to
take necessary
action

Replaced
mirror and
cleaned
WC and
wash Basins
(09/7U22)
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